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Fill in Octopus Automatic Add Value Service Application
Form
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2) YRR www.primecredit.com/card-aavs

Apply online now

&t
1. BREE [JEEEEISE | R SEFRTTAEH . 8
17 3K 2 3 B B B3 6 D)k Bl AN HK S 20 F AR &

i
MBS AR AR R T 2 B ENR B AR AR Prodl

HEEPEST
ﬁmﬁm%mﬂﬁ
7
S
a
®
e
R4
4
5
"
2
A
H
=
i
B
I
=
g
m
5
=
o8

WP I N i

=
EERABHEIBAE TR ek [ EBRERE ]
P LUBAE BRI REET -

Sl

o
=a
Negif ©

Note:

1. There is no application fee for first-time applicants for the AAVS. Where an
Octopus already has or used to have AAVS linked to it, there is a
non-refundable handling fee of HK$20 charged for transferring the AAVS
from one financial institution to ancther, or reactivation of AAVS following
suspension or cancellation. Such fee(s) will be charged to the AAVS
account after the AAVS is activated. Cash rebate or other promotion are
not applicable to the above fees.

2. Should applicants who opt for auto-reloading HK$150 / HK$500 per
transaction want to switch to another bank that only provides the option of
auto-reloading HK$250 thereafter, applicants should either change the
auto-reloading amount to HK$250 or cancel the PrimeCredit Credit Card
Octopus AAVS before switching to another bank. Applicants are required
to pay Octopus Cards Limited the required handling fee.

3. PrimeCredit Limited will send notification letter to inform cardholders who
apply Octopus AAVS successfully about the AAVS activation by post.

(EEEEHRTS | 2266 2222

BN BESEHS

VisaF B+ VisaH&+ Visa Signature++  SRESET+
Visa Classic Card Visa Platinum Card Visa Signatire Card UnionPay Diamond Card

2269 8899 2269 8888 2269 8868 2269 8800

-

(5]

[BERERE] - [EBREREERS]  [EBRERBEFEEAIR
[JEEFEAINESR

RAZBEADBERS (ANEBEFARABDRMLFEERT) ([ABBE
Wl ) RARBRME

[BENEERRE | BNiE/ 8 B BN IR (E ARAS -

[BERERKRF] MERFHERAMEOERAFRS AFEHRFEA
RARBERARAZEREBBANZEFRERATNEMERFRS
[EBRERBRFEAA] DELRFRABDIBERBRSNIFAA
NEEREA MELRFERAMEN/UEEERE METRZAEIEE
ggiéﬁffﬁk HRHENEEBERIARASNRE T ZEDEERSE

. REER

() WA THFF185 LT AR SHR [\EFRBBERYE | HERIEE
BHNBRERF BTUAHCRSEN/EERFEDIRER @
A7 BB ENEREENE - ARACTSFR 1255 U LNRE
(REBETHSHBA [RFAL) N/ EERFABEERY B8
RJUEE AR IR B EIEER

(Z) BBEANREE SR EREES - 1IARE/ UEE - MR F AL R/ UEER
HEEEERR  AENBEEERERFAR.

. PEEDRERYE

() RAEARAURFRAE L/ EERR WHI AR -RF SR
g FERz/\EERURFAZEECERADBERBRSER
RE A RSB ERFCRE AL 5/ UEEN B EEE AR
FRE - B8R A AR DB BIEEAE - NE R ANERUE/ UEER R
ERT% - FEARRB N E R EEBHIREDE-

(2) FraMAEaRRENA 2 UEEITSER T AR RALER

(A) ﬁgﬁ%ﬁﬁ%&%ﬁiﬂﬁi@kﬂéﬁ- REARARRERPHEED

(T) %gz % JEBEFRRAR) RESERGHAERESTMRDIBER

BA

() BRRFRBDBERBORFA TRHLRHFEEA AN HE2EN
BERBEEREDEN/ EERR AARAERRAREAERER
BERSFRBADREDLE MERHKS20FTREFHSE -5
BA%E A - 8P B B B BRI AR P P9 H1BR

(2) BB AEEEANA BB EDAR/EE mRARBERBRBA
BRET AN/ UEEREEBEERE NERFERATRSHEN
HREEA-

(RFAEHBERBEFFAA BTRERRFRNSARHER/ER
FERAAMAEEER-

NEERFHRARABRERS

FERNEERADRERESAEZHN\EBFERARATRAMN EE
BRR (T8RS ) - TEDRERR ] RARRFERSR ([RER]) fid
R BRN\EBFARQAAME [B-FEN] - [ABIRERS] RAKN
ZBBEATEGTZE B T3R5 ] R [ABRERGE | A% -mFA
WHBEARFR DRTEREET MSFHEN] - [AEEEDE | RAEN

AMZEAR [BBIREGR ] HXACHERFR—OORE - [8FK
RINXETANEBFRRADRNIARNEBFARLAFR

www.octopus.com.hk T ¢
6. E%k

MTEEMEXHNAADBEDEZ UEE BERHEN\ZBRARSE
2266 2266/ EBFARARM K - MAFANE BEISEIEZ EE
RISZ/ZEREAN/ GEE SERK RN EERERBHEREED
BRERFHAARRZ/ UEEHEAL/ UEBER DR EI NI
LR RER A B E RSB ES Mpa X -

7. AAEHR

MBRFFADBERY  SURFALACFLARARBAEBAER -BF
FARBRBARFREMAEHEARE ALTRELIOHREEDHE
EiRY - BURBARRZEEEERAR ([RE]) BAARBEEHAA
BREZNEASHREBNEAENEEBRRN ZE AR R MBS
ERMEBEEARE AR AHSERK2EF - PEANSELRER

BRI E MR - A RE B 2 BB EREFEREIBZI0HNEAER
B (LR) #plviBa -

8. HUAFRE

¢&§g¢2%$ﬂﬁ§%°%ﬁk$ﬁ¢i§$2ﬁﬁ&ﬂﬁ%'%uﬁ
XA B

‘Terms of Application

1. Definitions of "AAVS”, “AAVS Account”, “AAVS Account Holder”
and “Octopus Holder”

For the purposes of the Octopus Automatic Add Value Agreement
(published by Octopus Cards Limited, as amended from time to
time) (“AAVS Agreement”) and this application form:

“AAVS" means automatic add value services of Octopus;

“AAVS Account” means the credit card account specified in this
application or such other credit card account notified to us,
Octopus Cards Limited, by you or your selected AAVS participating
financial institution from time to time;

“AAVS Account Holder” means the holder of the AAVS Account
specified in this application form; and

“Octopus Holder” means the user of an Octopus who may be an
AAVS Account Holder or who has linked his/her Octopus to an
AAVS Account in the name of one of his/her family members or
friends as specified in this application form.

2. Eligibility

(a) If you are holding a Hong Kong dollar credit card with an AAVS
participating financial institution and aged 18 or abowve, you may apply for
AAVS to be linked to an Octopus belonging to you. However, each
Octopus must be linked to a different financial institution. In addition, you
can also apply for AAVS to be linked to an Octopus belonging to your
family members, friends or relatives aged 12 or above (you and such
other persons together are referred to as the “Applicants”). However,
each Octopus can be linked to only one AAVS Account.



(b) In using this application form, each of the Applicants must apply for the
AAVS with an existing valid Octopus. All value added to the designated
Octopus of the Applicants through the AAVS will be charged to the AAVS
Account.

. Application for AAVS

(a) The Applicant should fill in the number of his/her Octopus in this
application form and complete the application form as required.
Once this application is approved, the Octopus will be registered
under the Applicant’s name and linked to the AAVS Account, and
the Applicant will be notified of such approval. If the AAVS
function is not yet activated, the Applicant is required to activate
the AAVS function. Activation of the AAVS function is only
required for first time activation of the AAVS function or
reactivation of the AAVS function following suspension.

(b) All Octopus linked with AAVS is not transferable and should not
be used by any person other than the registered Octopus
Holders.

(c) For an Applicant who already has a Personalised Octopus with
his/her student status recorded on it, the Applicant may use this
application form to apply for the AAVS.

(d) We, Octopus Cards Limited, reserve the right to reject any
application for AAVS at our sole and absolute discretion.

. Fee

(a) There is no application fee for first-time Applicants for the AAVS.
Where an Octopus already has or used to have AAVS linked to it,
there is a non-refundable handling fee of HK$20 charged for
transferring the AAVS from one financial institution to another, or
reactivation of AAVS following suspension or cancellation. Such
fee(s) will be charged to the AAVS Account.

(b) If you are currently using AAVS on your Octopus and would like
to apply for AAVS to be linked to another Octopus whose AAVS
function has never been enabled, there will be no fee for such
application(s).

(c) As the AAVS Account Holder, you agree to pay us all costs and
fees associated with the application and/or the use of the AAVS
by all the Applicants in this application form.

. Conditions of Issue of Octopus and AAVS Agreement

The use of an Octopus and the AAVS respectively are subject to the
terms of the Conditions of Issue of Octopus (published by Octopus
Cards Limited, as amended from time to time) (the “Conditions of
Issue”) and the AAVS Agreement, and these terms of application
(these “Terms”). If there is any inconsistency between the
Conditions of Issue, the AAVS Agreement and these Terms, the
Conditions of Issue and the AAVS Agreement shall prevail. By
signing this application form, each of the Applicants agrees to
observe and be bound by the Conditions of Issue, the AAVS
Agreement and these Terms. A copy of the AAVS Agreement is
distributed to the Applicants together with this application form.
Latest version of the Conditions of Issue can be obtained from us
or downloaded from the website of Octopus Cards Limited at
www.octopus.com.hk.

6. Lost Octopus

You agree that if you lose your Octopus linked with AAVS, you
should report such loss to Octopus Cards Limited immediately by
calling the Lost Octopus Reporting Hotline at 2266 2266. If your
Octopus linked with AAVS or the Octopus of relevant Octopus
Holder linked with AAVS is reported loss, this lost Octopus service
will protect you, the AAVS Account Holder and/or the Octopus
Holder from the loss of the remaining value and any value added
through AAVS on such Octopus 3 hours after successful loss
report.

. Personal Data

It is necessary for each of the Applicants to provide his/her
personal data to us in connection with the application of the AAVS.
If any Applicant fails to provide any information required in this
application form, we may not be able to make available the AAVS
for his/her use. Each applicant authorises PrimeCredit Limited
("PrimeCredit”) to disclose to Octopus Cards Limited his/her
personal data submitted in this application and such other
personal data, including, but not limited to, contact details which
PrimeCredit may possess for processing this application and
operating the AAVS. By signing this application form, each of the
Applicants agrees that he/she has read, understood and agreed
with the notice relating to the Personal Data (Privacy) Ordinance
contained in clauses 33 to 40 of the AAVS Agreement which is
enclosed in this application form.

. English Version Prevails

In case of any discrepancy between the English and Chinese
versions of these Terms, the English version shall prevail.
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Application Form for Octopus Automatic Add Value Service
Declaration

H REEEAERLARNEEFBRAF
To : PrimeCredit Limited and Octopus Cards Limited

Brief

ANERATEE | BRRERTA—ES2E ZEFNER ([/UEF])
B [NEBRBIEE ] R ([EBRERE])

This Octopus Automatic Add Value Service application form can
apply for Automatic Add Value Service ("AAVS") for one or more
Octopus card or product ("Octopus”).

PE - HEMERBIRPEEARR
Section A - AAVS Account Holder Information

M BIHE Must fill in this section
EHE {75/ MBS English Name on HK ID Card / Passport :

I C e ol oy o e T et 0 IR ol S o L o D ) iy I Y (S
¥ Family Name % Given Name

EHEHE/EREE L1 1 L 1 1 1 | )
HK ID Card No./ Passport No. :

HEEE Ll L1 1 1 | BEREE 11 11 1) | |
Date of Birth: ADD AMM #EYY  Contact Telephone Number :

R =10 : S I I A I N I NN A A Nt N N
Credit Card Number :

BHEA—: BEBAA (BRREERAFRFA)
1%t Applicant : the AAVS Account Holder (Must be PrimeCredit
Credit Card Cardholder)

_ | EABBREZ EEREADBERY
| wish to apply the AAVS for my existing Octopus.

JUSBSE L1 11 111111 e

Octopus Number :

R B EEES R My desired amount for every auto-reload transaction*
is (QHK$150 /(OHK$250 /(O HK$500

_ AABERARMERAN/UEEREEDSERY
| would like to apply for the AAVS for the following Applicant(s).

ZE - iR S E S E RS

Section B - Applications for Automatic Add Value Service

BUERFEFATRECRIEEN/ZERFERIZERY FRRrETAE
1285 LA LR 5 AR S B ENISE RS -

Each AAVS Account Holder may apply for AAVS to be linked to an
Octopus belonging to you in addition to aged 12 or above.
FREHENEEREFZBERFAAZEE RO E/ERE A —HRE
ZEATHBSEEFHEEH23207RSEEZE 22698813 FiFIER
Mt (BIEIRER) ST EEE-

Please return the completed form to PrimeCredit branch or by mail to
PO Box No. 23207 Wan Chai Post Office or by fax to 2269 8813
together with HKID card / passport copies of all Applicants in Section
B (documents supplied including this application form will not be
returned).

HEAZ
27 Applicant :
B 55/ HBMNE IS English Name on HK ID Card / Passport :

1T L 0 N O D O A o 11 T L O

# Family Name # Given Name

EHSOH/HBEE L L L i

HK ID Card No./ Passport No. :

B4 AHEp BSAREERL L 1 11 11 1|
Date of Birth : EDD AMM SYY  Contact Telephone Number :
JUSSSEE L1 1 | 1 1oty

Octopus Number :

B EEIL{ESEE My desired amount for every auto-reload transaction® is
OHks150 /(OHKs250 /D HKS$500

HEAZ

34 Applicant :

EBE0HE/ M BMEES English Name on HK ID Card / Passport :

] T S O G (S ) S o I 1 A S S O (s e |
I Family Name £ Given Name

EHSMM/EREE 111 1111 )
HK ID Card No./ Passport No. :

HERR L1 L 11 | ) BERESRL 1 1 1 1 1 | | |
Date of Birth : ADD AMM ZEYY  Contact Telephone Number :

JUEBSREE L L 11 1111
QOctopus Number :

SR HEIBESEEE" My desired amount for every auto-reload transaction® is
O HK$150 /(O HK$250 /K0 HK$500

AN

4™ Applicant :

EB B8/ MR R English Name on HK ID Card / Passport :

| ) O Y G O O O O [ [ 0 e Y ) O ) P Cr A D O VO (O [ (|
# Family Name % Given Name

EEGME/EREE L1 11111 )
HK ID Card No./ Passport No. :

AR L1111 BEEREERL L L1111
Date of Birth: HDD AMM £YY  Contact Telephone Number :

JUSSSERE L1 1 1 1 o1 o111 1oty
Octopus Number :

B HEIBEEEE My desired amount for every auto-reload transaction® is
OHKs150 /(OQHKS250 /O HK$500

CEREREBEADEESE  ZEBKAEBRE HKS250
Customers who do not specify a choice of auto-reload amount will
automatically be assigned as HK$250.

/BERARER -$$¥$mﬁﬁaﬁ—tﬂﬁﬂ
w2 KA/ EEWRARAEAED
AR Eﬂﬁfﬁt&%&ﬁ-ﬁﬁﬁ (ﬁﬁ&lﬂﬁﬁ'ﬁﬁﬁ’&ﬁ’ﬁﬁﬂﬁZ@

ES ;
B EBRE R EIEOBR AR (TLE) ﬁﬁ&ﬂiﬁib

=

DIRERBREEAA FARBARRERANSEDEEER

*ﬁﬁ])\ﬁﬁ%ﬁﬂﬂ“’]ﬂﬁﬁﬁﬁﬁﬁﬁﬁi EI¢T BT ﬁkﬁﬁf\ﬁiﬁ%
Zﬁaﬂﬁﬁﬁ)\ﬁﬁfﬁlﬁ’vmﬂ FANEGEBE

s:f“f“fﬁ-l?ﬁ-ﬁkm 735

I/We hereby declare and confirm that all information in respect of me/us
provided in this application form is true, accurate and complete to the
best of my/our information, knowledge and belief. I/We also confirm that
I/we have and agree to be bound by the Terms of Application, the AAVS
Agreement and the Conditions of Issue (as amended by Octopus Cards
Limited from time to time) in the use of the AAVS and the Octopus. I/We
ackowledge and agree that upon the approval of the Automatic Add Value
Service, my/our personal data provided in this application will be
associated with my/our Octopus. By signing this application form, l/we
agree that I/we have read, understood and agreed with the notice relating
to the Personal Data (Privacy) Ordinance contained in clauses 33 to 40 of
the AAVS Agreement.

As the AAVS Account Holder, | also agree to be liable for all fees
associated with the application by all the applicants under this
application form in respect of the AAVS as set out herein. | authorise
PrimeCredit to pay Octopus Cards Limited in accordance with such
instructions as it may receive from Octopus Cards Limited from time
to time. | promise to reimburse PrimeCredit subject to and in
accordance with PrimeCredit Credit Card Cardholder Agreement.

X

REA-RFRAASE (RREAFEEEN)

Signature of Account Holder
(same as your credit card signature)

X

H £ DATE

B4 A =% F Signature of 2™ Applicant® H HA DATE

X

B A =%F Signature of 3" Applicant” H £ DATE

X

B 3E A I EE Signature of 4" Applicant’

IEREARR18E  ARSERAEEAKRAEE -
If the applicant is aged below 18, the applicant’s parent or guardian shall sign
on behalf of applicant(s).

EESFHRIEH232075 @ BHEZE

B #1 DATE

Mail to P.O. Box 23207 Fax to
Wan Chai Post Office 2269 8813

FEFRZPAA - ARSEZA  BESURAEE - SISURARE -
The Chinese version of this application form is for reference only. In
case of any discrepancy between the English and Chinese versions, the
English version shall prevail.

CC23136
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(For Octopus Automatic Add Value Service linked to bank accounts maintained
with, or credit cards issued by Financial Institutions in Hong Kong)

YOUR ATTENTION IS DRAWN TO THE PERSONAL INFORMATION
COLLECTION STATEMENT AT CLAUSES 33-40

1.

This Agreement is effective from 13 November 2016 and is only
applicable to selective Octopus cards or products that are enabled
with Automatic Add Value Service linked to bank accounts maintained
with or credit cards issued by Financial Institutions. For Automatic Add
Value Service linked to bank accounts maintained with or credit cards
issued by other entity (ies), please refer to other applicable agreement(s)
as determined by us from time to time.

Introduction
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This Automatic Add ValueA%réer?nment is a contract between you, the user
of our Automatic Add Value ice é\néfi'nether as an Octopus Holder or as
an AAVS Account Holder), and us, Octopus Cards Limited, the issuer of
the Octopus, in respect of the use of our Automatic Add Value Service.

This Agreement explains our obligations to you and yours to us when
applying for and using our Automatic Add Value Service.

Definitions and General Provisions

4.

There are a few terms we use in this Agreement that we should explain:

“AAVS Account” means the account to which your Automatic Add Value
Service is linked, as defined or specified in the relevant Application Form
or such other account as notified to us by the Financial Institution or by the
AAVS Account Holder from time to time;

“AAVS Account Holder” means the holder(s) of the AAVS Account;

“Application Form” means an lication for the Automatic Add Value
Service whether this is (i) an Octopus Automatic Add Value Service
Application Form, (i) a Personalised Octopus Application Form or (i) any
other form containing an application for this service;

“Automatic Add Value Service” means the service whereby we or our
Service Providers, on our behalf, will automatically add a certain
amount of value (as determined by us from time to time) to the Float on
the Octopus if the Float stored in the Oclopus has reached a certain
minimum level as determined by us from time to time;

“Authorised Service Centre” is an entity that we have authorised to
service an Octopus on our behalf;

“Bank Co-Brand Octopus” means a card or product issued by a Financial
Institution authorised by us with banking and/or payment functionality
offered by that issuing Financial Institution incorporating our stored value
facility which can be used for making payments via the Octopus payment
system and subject to the terms and conditions of the cardholder
agreement of that issuing Financial Institution;

“Conditions of Issue” means the Conditions of Issue of Octopus
published by us as amended from time to time, which can be obtained
from us or downloaded from our website at www.octopus.com.hk ;

“Financial Institution” means an entity govemed by the Banking
Ordinance (Chapter 155, Laws of Hong Kong) or licensed under the
Money Lenders Ordinance (Chapter 163, Laws of Hong Kong) that
manages the AAVS Account, usually a bank, a financial services
company or an issuer of credit cards;

“Float” means the stored value remaining on an Octopus, excluding SVF
Deposit;

“Hong Kong" means the Hong Kong Special Administrative Region of the
People’s Republic of China;

“Octopus™ means device-based stored value facility cards and products
provided by us as described in the Conditions of Issue;

“Octopus Holder” means an user of an Octopus who may be an AAVS
Account Holder or who has linked his/her Octopus to an AAVS Account
in the name of one of his/her family members or friends;

“Octopus payment system” means the payment system maintained and
operated by us;

“Our Account” means any bank account specified by us to the Financial
institution from time to time;

“Service Provider” means any transport operators, retailers (including but
not limited to, supermarkets, convenience stores, restaurants and fast food
shops, food, other consumer goods e.g. medicines & cosmetics, books,
newspapers, stationery and gifts, accessories shops, shopping malls,
wearing apparel, telecommunications), entertainment/recreation/sports
facilities providers, educational establishments, government related
entities, building access control providers, unattended services (such as
vending machines/kiosks/photo booths/telephone booths) online and
mobile payment platform providers or other parties which offer their
services when you present your Octopus and are approved by us. These
Service Providers should display the Octopus acceptance logo clearly; and
u it’ means the deposit paid as security for the Octopus as
described in the Conditions of Issue.

In the event that the AAVS Account Holder and the Ocfopus Holder are
different persons, the AAVS Account Holder and the Octopus Holder
shall be jointly and severally liable to us under this Agreement, including
but not limited to, in respect of all value added to the Float on the Octopus
by the Automatic Add Value Service, unless the Octopus Holder is a
minor or otherwise does not have full legal capacity, in which case, the
parent or guardian of such Octopus Holder and the AAVS Account
Holder shall be jointly and severally liable to us.

The Octopus Holder agrees to be bound by the Conditions of Issue and
unless stated otherwise, use of defined terms in this Agreement shall
have the same meaning in the Conditions of Issue. If there is any conflict
between this Agreement and the Conditions of Issue, this Agreement
shall prevail.

The Chinese translation of this Agreement is provided for reference only.
In case of any discrepancy between the English version and the Chinese
translation, the English version shall prevail.

Automatic Add Value Service

8.

10.

n.

We shall be entitled to charge a fee to the AAVS Account Holder and/or
the Octopus Holder for application of the Automatic Add Value Services
inrespect of their Octopus. The fee will be determined and announced by
us from time to time.

The Automatic Add Value Service is available to any Octopus Holder over
a minimum age which we will announce from time to time. However, in
exceptional cases, we reserve the right to reject any application for the
Automatic Add Value Service without giving any reason.

The Octopus Holder must not transfer his/her Octopus to another person
once the Automatic Add Value Service has been applied for and has not
been cancelled in respect of that Octopus.

Under normal circumstances, we will make reasonable efforts to ensure
that the Automatic Add Value Service is operating, but we cannot

uarantee that this will always be the case as it depends on the Financial
nstitutions’ and Service Providers' own systems and operations as well

12.

13.

14.

as network, electrical, climatic and other conditions or circumstances
which are beyond our control.

We reserve the right to cancel or suspend your Automatic Add Value
Service without specifying the reasons, but we will take reasonable steps
to minimise any inconvenience caused to you.

We shall be entitled at our sole discretion to limit the amount of value that
may be added to the Float on the Octopus by the Automatic Add Value
Service in any single day or during any period.

We shall take reasonable steps to ensure that our records of the
transactions relating to the Octopus are true and accurate. Our records
shall be conclusive evidence of the value added to the Float on the
Octopus by means of the Automatic Add Value Service and of any
amounts due from the AAVS Account Holder and/or the Octopus Holder
to us except for any manifest error on our part.

Direct Debit

15.

16.

17.

18.

19.

For any value added to the Float on the Octopus by means of the
Automatic Add Value Service, the same amount in Hong Kong dollars
shall be due from the AAVS Account Holder and the Octopus Holder to us
immediately.

We shall be entitled to instruct the Financial Institution directly or through
any financial institution appointed by us to transfer from the AAVS
Account to Our Account the amount of money stated by us to be due
from the AAVS Account Holder and the Octopus Holder to us at any time,
and the AAVS Account Holder shall authorise the Financial Institution to
comply with such instructions.

We shall not be liable for any fees or charges that the Financial Institution
may impose on the AAVS Account Holder and the same shall be borme by
the AAVS Account Holder.

The AAVS Account Holder and/or the Octopus Holder shall ensure that
there are always sufficient funds in, or credit facilities available upon, the
AAVS Account to enable the Financial Institution to comply with the
instructions from us in respect of the AAVS Account.

We reserve the right to charge the AAVS Account Holder and/or the
Octopus Holder a reasonable fee for providing the Automatic Add Value
Service.

Dishonoured Instructions

20.

21.

If the Financial Institution fails to comply with our instructions in relation to
the AAVS Account because there are insufficient funds in, or credit
facilities available upon, the AAVS Account, or for any other reason:

(a) The AAVS Account Holder and the Octopus Holder shall on demand
repay any amount due from the AAVS Account Holder and the
Octopus Holder to us; and

(o) We shall be entitled to charge the AAVS Account Holder and the
Octopus Holder a reasonable administration fee and to apply the Float
on the Octopus, if any, in or towards payment of any amount of money
due from the AAVS Account Holder and the Octopus Holder to us
(including the administration fee).

If the Float in the Octopus is insufficient to pay the amount of money due
from the AAVS Account Holder and/or the Octopus Holder to us, we shall
be entitled to, in addition to other remedies available, immediately cancel
the Octopus and the Automatic Add Value Service and forfeit the SVF
Deposit, if applicable, without notice to the AAVS Account Holder or the
Octopus Holder. Once cancellation of the Octopus is effected, it cannot
be re-activated subsequently.
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