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PrimeCredit OmyCard Mobile Application Conditions of Use

Important Note

PLEASE READ THESE CONDITIONS OF USE CAREFULLY. IF YOU DO NOT AGREE WITH ANY OF
THEM, DO NOT ACCESS ANY PART OF THIS APPLICATION.

| understand that PrimeCredit OmyCard Mobile Application (“Application”) is provided by
PrimeCredit Limited (“"PrimeCredit”). This condition of use (“Conditions of Use") is an agreement
between PrimeCredit and me. By using or accessing any part of this Application, | confirm and
agree to the following:

1. Ownership



PrimeCredit retains all right, title and interest (including intellectual property rights) on all text,
graphic images, logos, icons, sound clips, video clips, data compilations, page layout, underlying
code (including object and source codes), software and any other materials (the "Content") in and
to this Application when providing this Application to anyone. Any act of "mirroring” this
Application or the materials contained therein on my device and/or server without the prior
written permission of PrimeCredit, or modifying or re-using the text or graphics on this
Application is prohibited. PrimeCredit reserves all rights not expressly granted under this
Conditions of Use.

2. Registration

| may be asked to provide personally identifiable information for registration of OmyCard mobile
application account in order to use this Application. | undertake to (a) provide my complete,
current, true and accurate personally identifiable information as required; (b) maintain and
promptly update my personally identifiable information to keep it complete, current, true and
accurate at all times; and (c) provide complete, current, true and accurate information about any
contents offered by me through any websites (the "Other Information"). If | provide any personally
identifiable information and/or Other Information that is incomplete, non current, untrue and
inaccurate, or PrimeCredit suspects that such is incomplete, non current, untrue and inaccurate,
PrimeCredit has the right to suspend or terminate my OmyCard mobile application account or
refuse any and all current or future use of PrimeCredit’s services (or any portion thereof).

3. Data Policy

| agree that all personally identifiable information provided by me for registration of a OmyCard
mobile application account or that arises from the relationship with PrimeCredit shall be subject to
the applicable Personal Information Collection Statement and Privacy Policy from time to time
issued by PrimeCredit. A copy of such policy is available on request at any branch of the
PrimeCredit or from the PrimeCredit’'s website www.primecredit.com.

4. Password and Security

4.1 | fully understand that | am required to sign in the OmyCard mobile application account by
entering my User ID and password in order to access this Application. | am responsible for
maintaining the confidentiality of my User ID and password and am fully responsible for all
activities that occur under such User ID and/or password. | agree to (a) immediately notify
PrimeCredit of any actual or possible unauthorised use of my User ID and/or password or any
other breach of security without delay; and (b) ensure that | sign out my OmyCard mobile
application account at the end of each visit. Notwithstanding the aforesaid, PrimeCredit
cannot and will not be liable for any loss or damage arising from my failure to comply with this
term. Notwithstanding the notification, | shall remain liable for any use of the services (whether
authorized by me or not) under my User ID.

4.2 | acknowledge that my User ID and password are confidential and must not be disclosed to
any other person(s) under any circumstances. Any words, action or conduct whether
intentional or unintentional, by me breaching that confidentiality shall render | liable to
PrimeCredit for all losses and damages thereby caused. | shall take all necessary precautions to
maintain the confidentiality of my User ID and password. | hereby agree and acknowledge that


https://www.primecredit.com/

the use of the services by any person whatsoever (whether authorised by me or not) with my
User ID and/or password shall constitute and be deemed the use of the services by myself.

5. Data to be Accessed and Operations to be Carried Out via my mobile device.

5.1 When | use certain services provided by this Application such as document upload, this
Application may use the camera lens or the stored photos of my smartphone, but it will not
access any information in the photo album of the smartphone.

5.2 When | use certain services provided by this Application such as branch finder and search
functions for nearby merchant offers, PrimeCredit (through the Application) may access,
collect, monitor or use information about my physical location, which may include GPS
coordinates or similar information regarding my location sent from my mobile device
("Location Data"). Location Data may be used to facilitate the functionality of certain features
within this Application and to improve my experience when using the Application.

If | continue to use this Application, | consent to PrimeCredit and Google accessing, collecting,
monitoring, disclosing, transmitting, maintaining, processing and using my Location Data to
enable PrimeCredit and Google to provide the relevant functionality in accordance with the
terms and conditions and privacy policy of this Application and those of Google. If | do not
want my Location Data to be accessed, collected, monitored or used, | can disable the location
function in my mobile device. However, | understand that some features of this Application,
particularly the location-based functions in this Application may not function properly if use or
availability of my Location Data is impaired or disabled.

Access to Google Maps/ Google Earth APIs through this Application is subject to separate
terms and conditions, which are available at:

Maps terms (https://maps.google.com/help/terms_maps.html)
AUP (https://www.google.com/enterprise/earthmaps/legal/us/maps_AUP.html)
Legal notices (https://maps.google.com/help/legalnotices_maps.html)

| acknowledge and agree that PrimeCredit has no control on Google Maps/ Google Earth APIs.

5.3 Certain services in this Application will access the social media accounts (e.g. Facebook,
Whatsapp, WeChat, LINE, Twitter, etc.) stored on my device when | use the social media
“sharing” function provided in this Application. My decision to use this function is entirely
voluntary. This function will remain disabled (and the Application will not access the social
media accounts on my device) if | refrain from clicking on the “sharing” function for any or all
of the selected social media accounts on my device, or in my social media account directly. By
choosing to use this function, | am allowing certain services in the Application to access the
social media accounts stored in my mobile device. Different social media platforms and
devices have different ways to disable the “sharing” function and | agree to check those
settings myself and if necessary, adjust my privacy settings accordingly. This social media



sharing function will not release my personal data to any third parties. However, the privacy
policy for handling personal data from my social media accounts is beyond the control of
PrimeCredit. PrimeCredit is not liable for the consequences of my use of the “sharing” function
on any social media platforms.

5.4 | may receive push notifications when | use this Application. If | do not wish to receive these in-
app notifications, | can deactivate these notifications at any time by turning off the notification
settings in my mobile device. Different devices have different ways to disable such function
and | agree to check those settings myself.

6. Use and Updates

6.1 PrimeCredit reserves the right to provide any update or supplement to these Conditions of
Use. In the event of any inconsistency between such update and/or the supplement and the
then existing Conditions of Use, the update and/or the supplement shall prevail. If any open-
source software is included in this Application, the terms of an open-source license may
override some of the terms of this Application. PrimeCredit may change the terms of these
Conditions of Use at any time by notifying me of a change when | next start this Application.
The new terms may be displayed on-screen and | may be required to read and accept them to
continue my use of this Application and services. If | continue using this Application, | will be
bound by any or all modifications made to these Conditions of Use.

6.2 | will be assumed to have obtained permission from the owners of the devices (e.g. mobile
phone or other devices) that are controlled, but not owned, by me and to download this
Application onto the device. | accept responsibility in accordance with the Conditions of Use
for the use of this Application or services on or in relation to any device, whether or not it is
owned by me.

6.3 PrimeCredit will not charge any fee for the download and use of this Application. However, |
will be solely responsible for charges associated with data service using on my device for
downloading and/or accessing this Application on my device. Details of fees can be obtained
from mobile network service provider.

6.4 | agree to indemnify, hold harmless and defend PrimeCredit and its related companies,
affiliates, officers, employees, agents, contractors, other partners against any and all claims,
actions, proceedings, damages, injuries, liabilities and all costs suffered or incurred as a result
of my use of this Application, including but not limited to (a) any of my acts or omissions in
breach of any or all of these Conditions of Use; or (b) my use of any services provided by this
Application.

7. Use of Cookies

7.1 My usage of this Application will be recorded to compile statistical reports and diagnose
problems with this Application to improve its stability. Some of this information will be
gathered through the use of “cookies”, which are small pieces of information that are
automatically stored in the web browser of my mobile device, which can be retrieved through
the Application. The use of cookies, tags, web logs and remote scanning technologies in this
Application (“Cookies”) are for providing personalized content and information to me,



providing and monitoring the effectiveness of the Application, monitoring aggregate metrics
such as total number of visitors, traffic, and demographic patterns, diagnosing or fixing any
problems with the Application, enhancing security, fraud prevention, and the possible
restriction of access to this Application for security concerns. Where permitted by my browser
or device settings, PrimeCredit may use Cookies to select which of PrimeCredit's promotional
materials/advertisements are most likely to appeal to me and display them when | use the
Application.

The information collected by Cookies contains anonymous personalized setting information
such as language preference, behavior and usage patterns. No personal data (such as my
name, address or any information that will enable someone to identify and contact me) is
stored in Cookies. If | do not wish to be tracked by the Cookies, | can change the settings in the
browser of my mobile device by disabling the Cookies. However, by doing so, some features of
the Application may not function properly.

However, if | accept the Cookies, | agree that PrimeCredit may collect, transmit, store and use
technical, location, and other information, including but not limited to technical information
about my device such as IP address and/or device ID, system and application software and
information regarding my location for the above purposes.

7.2 PrimeCredit may also use cookies, pixel and tracking tags in to track my response to its online

advertisements and to measure the success of its marketing campaigns.

7.3 PrimeCredit may also work with third parties which use applications such as Google,

DoubleClick and Facebook, etc. to research certain usage and activities on parts of the website
on PrimeCredit’s behalf. Google, DoubleClick and Facebook use tracking tags and Cookies to
conduct their research. The information collected through technologies such as tracking tags
and Cookies, etc. are used to find out more about PrimeCredit’s users, including the number of
the visitors, their behaviour and usage patterns to enable more accurate reporting and to
improve the effectiveness of PrimeCredit's marketing. The information recorded through the
use of these applications are aggregated and no personally identifiable information about you
is collected or shared by Google, DoubleClick or Facebook with PrimeCredit as a result of such
research. Also, no customer personal data is stored through these technologies.

To find out more about the information-gathering practices and opt-out procedures of
cookies for Google, DoubleClick and Facebook, please visit Google’s and DoubleClick's
website at https://policies.google.com/privacy and Facebook’s website

at https://www.facebook.com/about/privacy/ and https://www.facebook.com/policies/cookies

Hyperlinks

This Application may contain links to other sites and resources provided by third parties. These
links are provided for my information and/or easy access only. | understand that the concept,
accuracy or opinions provided by such websites or the links to other websites have not been
examined, verified, supervised or recognized by PrimeCredit. PrimeCredit will not bear liability
for any loss and damage arising from the presence, use, suspension, disruption and/or other



non-availability of these websites. My interaction with these websites, including the provision
of any information thereto or any transaction therewith, will be wholly at my own risk and my
sole responsibility. The inclusion of a link to another site from this Application does not imply
any endorsement of or association with the sites or resources themselves or of those in control
of them. PrimeCredit is not responsible for the content of any external website.

9. Restriction of Services

9.1 Under no circumstances shall PrimeCredit be liable for any failure of performance, system,
server or connection failure, error, omission, interruption, breach of security, computer virus,
malicious code, corruption, delay in operation or transmission, transmission error or
unavailability of access in connection with my accessing this Application even if PrimeCredit
had been advised as to the possibility.

9.2 Communications over the Internet may be subject to interruption, transmission blackout,
delayed transmission or incorrect data transmission due to the public nature of the Internet or
otherwise. PrimeCredit shall, accordingly, in no circumstances, be liable for any failure of any
services in whole or in part or for my inability to gain access in whole or in part to such services
due to the delay or failure of any communication networks or any party providing such access.

10. Disclaimer

This Application is provided “as is” with no representation, warranty or guarantee. PrimeCredit
cannot guarantee that access to this Application will be uninterrupted that there will be no delays
or failures. PrimeCredit cannot also guarantee that no viruses or destructive properties will be
transmitted or that no damage will occur to my device. | am responsible for protection of useful
data and device and for undertaking appropriate precautions to scan for viruses or other
destructive properties. PrimeCredit will not be liable and/or reimburse any loss incurred as a result
of any of the matters set out as above to me.

11. Direct Marketing

If | do not wish PrimeCredit to send to me any direct marketing notifications / advertisements via
this Application, | can at any time click on the "Promotion Message” button on the menu bar of
this Application to opt out promotion message after | login to this Application.

12. Termination

PrimeCredit may at any time with or without prior notice and at its discretion terminate or
suspend the provision of this Application to me, and shall have no liability whatsoever to me for
doing so. Upon termination, my right to use this Application, and any other rights or permissions
granted to me in this Conditions of Use, will end and | must stop using this Application and delete
it from my device.

13. Severability
If any one or more of these Conditions of Use, or their application in any circumstance, is held
invalid, illegal or unenforceable in any respect for any reason, the validity, legality and

enforceability of that term or condition in any other respect and the remaining Conditions of Use
shall not in any way be impaired.

14. Rights of third parties



The Contracts (Rights of Third Parties) Ordinance (Cap. 623 of the laws of Hong Kong) shall not
apply to these Conditions of Use and unless specifically herein provided no person other than the
parties to these Conditions of Use and any assign of PrimeCredit shall have any rights under it nor
shall it be enforceable by any person other than the parties to them and any assign of PrimeCredit.

15. Governing Law and Jurisdiction

The information and materials contained in or accessed through this Application are provided on
the basis they are available and for use only in the HKSAR. By accessing this Application and/or
using the online services, | agree that such access and/or use, as well as these Conditions of Use
shall be governed by, and construed in accordance with the laws of the HKSAR and you agree to
submit to the non-exclusive jurisdiction of the courts of the HKSAR.

If there is any inconsistency or conflict between the English and Chinese versions of these
Conditions of Use, the English version shall prevail.



