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FWD TravelCare Insurance 30% Off Limited Time Promotion Terms and Conditions
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FWD TravelCare Insurance 30% Off Limited Time Promotion (“This Promotion”) is only
available for credit card holders (“Eligible card holders”) of valid credit card (“PrimeCredit
credit card”) issued by PrimeCredit Limited (“PrimeCredit”).

This Promotion is effective from now until Dec 31, 2022 (both dates inclusive)
(“Promotion Period”).

Eligible card holders who visit the designated URLs below on PrimeCredit's website
during the Promotion Period and successfully apply for FWD TravelCare Insurance
(“Designated Product”) underwritten by FWD General Insurance Company Limited
(“FWDGI”) can enjoy 30% off. (Quota is limited, This Promotion is available on a first-
come first-served basis).

https://www.fwdgi.hk/en/travel-

insurance?utm_source=primecredit&utm content=buynowbutton&pc=PCTC202209
OR

https://www.fwdqi.hk/en/travel-

insurance?utm_source=primecredit&utm content=buynowbutton&pc=WWTC202209
To be eligible for this Promotion, applicants must meet the following requirements: (1)
the application must be successfully submitted during the Promotion Period; (2) the
application must be made through the above URLs on PrimeCredit's website during the
Promotion Period; and (3) the application must be accepted by FWDGI.

The premium above-mentioned does not include insurance levy to be collected by the
Insurance Authority. Insurance levy is calculated based on the premium before the
discount. For further information, please visit: https://www.fwd.com.hk/en/insurance-levy
or contact FWD’s Service Hotline at 3123 3123.

If the policy holder cancels the annual travel policy within 9 months from the policy issue
date, PrimeCredit and FWDGI reserve the right to deduct the amount of the premium
discount from the premium to be refunded by FWDGI without prior notice and the levy
paid will be refunded in proportion to the corresponding refundable premium before
discount.

The single trip travel policy is non-cancelable by FWDGI or the policyholder except that
FWDGI may cancel the single trip travel policy in the circumstances of non-receipt of the
premium by FWDGI. No refund of premium will be made once insurance certificate of
single trip travel policy has been issued.

This Promotion is not applicable to policy renewal.

This Promotion cannot be changed, returned, exchanged for other gifts or redeemed for
cash, nor used in conjunction with other promotions and/or coupon(s).

Any enquiry, claim or complaint in relation to the quality or availability of the products or
the accuracy of any of the aforementioned information contained in our marketing
material shall be directed to FWDGI. PrimeCredit shall assume no liability in respect
thereof.

PrimeCredit and/or FWDGI reserve(s) the right to amend, suspend or terminate this
Promotion and to amend the relevant terms and conditions at any time at its sole
discretion without prior notice.

Allinformation provided by the customers must be true, correct and complete. Otherwise,
FWDGI and/or PrimeCredit reserve(s) the right to nullify this Promotion.

With regard to the records of participation in this Promotion (including but not limited to
the date and time), FWDGI’s system record shall prevail. PrimeCredit and/or FWDGI will
not be responsible for any delay, loss, error or unrecognized situation due to computer
and / or Internet’s connection, technical problem, malfunction or accident.

The Designated Product is subject to the terms of its policy documents and provisions.
In case of any dispute, the decision of PrimeCredit and/or FWDGI shall be final and
conclusive.
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15. To be eligible for This Promotion, applicants must not own the same product
underwritten by FWDGI in the past 12 months preceding the date of the application.
(Except for Single Trip)

Important Note:

(i) FWDGI is authorized by the Insurance Authority to carry out general insurance business
in Hong Kong. PrimeCredit is an appointed insurance agency of FWDGI.

(i) This Promotion is provided by PrimeCredit and intended to be offered in Hong Kong only.
It shall not be construed as an offer to sell or a solicitation of an offer or recommendation
to purchase or sale or provision of any products of FWDGI outside Hong Kong. Please
refer to the product brochure, policy documents and provisions issued by FWDGI for
details.

(iiiy Any promotional offer(s) or material(s) should be read in conjunction with the relevant
product brochure. Customers should not purchase the relevant insurance product(s)
solely on the basis of any promotional offer(s) or material(s). For details and risk
disclosures of the relevant insurance plan, please refer to relevant product brochure and
policy documents.
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