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Terms and Conditions for using PrimeCredit Credit Card for mobile payment

services

These terms and conditions as amended or further supplemented from time to time
(the "Terms and Conditions") apply when you register, activate and use your Card
for the e-Wallet to carry out Mobile Contactless Transactions. The Terms and
Conditions set out your responsibilities and obligations in respect of the use of the
Card stored within an e-Wallet. By registering your Card in the e-Wallet, you
acknowledge that you have read and understood the Terms and Conditions and

accept and agree to be bound by the same.
1. Definitions

Unless the context otherwise requires, the following words have the following

meanings:
“PrimeCredit” means PrimeCredit Limited and its successors and assigns.

II. “Card” means any credit card issued by PrimeCredit as PrimeCredit may
specify from time to time as eligible for Mobile Contactless Transactions and,
where the context requires or permits, includes a Card and the Card number
and other Card details that are stored in a Mobile Device.

[ll. “Cardholder Agreement” means the relevant agreement between the
Cardholder and PrimeCredit as amended or further supplemented from time
to time (whether in the form of an agreement, terms and conditions or any
other form) that applies to and governs the use of the Card.

V]

IV. “Cardholder”, “I”, “me”, “my”, “you” and “your” means the person whom
the Card is issued to by PrimeCredit and who is a user of the e-Wallet, and
where the context requires, any supplementary cardholders.

V. “e-Wallet” means any application available on a Mobile Device to which an
electronic format of the Card is added or stored on such device, which allows
the Cardholder to use the Card in Mobile Contactless Transactions without
physically presenting the Card in plastic form.

VI. “Mobile Contactless Transactions” means contactless payments that are

effected by the use of a Card stored in an e-Wallet of a Mobile Device in the



following manner: (a) by tapping or waving such device at a merchant’s point
of sale terminal or reader; or (b) via any in-app purchases.

VIl. “Mobile Device” means a smartphone, tablet, watch or any other device
with e-Wallet or other similar capabilities and of such type or model as an
e-Wallet provider may specify from time to time as being eligible for Mobile
Contactless Transactions.

VIII. “Security Details” means security information designated by the Cardholder
that is used to access the relevant Card, e-Wallet or Mobile Device to make
Mobile Contactless Transactions, which includes all personal identification
numbers, passwords, passcodes, fingerprints, facial features or other
biometric or identification credentials.

In the Terms and Conditions, words importing the singular include the plural and vice
versa and words importing a gender include every gender. Unless otherwise stated,

reference to Clauses means the clauses of the Terms and Conditions.

2. The Terms and Conditions are supplementary to and form part of the

Cardholder Agreement

.  The Terms and Conditions set out the rights and obligations of the
Cardholder in connection with the registration, activation and use of the
Card in the e-Wallet.

[I. The Terms and Conditions are supplementary to and shall form part of the
Cardholder Agreement and together, they govern the use of the Card and
shall operate in addition to the provisions in the Cardholder Agreement,
which the Cardholder shall remain subject to.

[ll. The terms and conditions of the Cardholder Agreement shall not change
when a Card is registered with the e-Wallet.

IV. The wordings and expressions used in the Terms and Conditions shall, to the
extent relevant, have the same meaning as the Cardholder Agreement. In the
case of any inconsistency or conflict between the definitions or provisions of
the Terms and Conditions and the Cardholder Agreement, the definitions or
provisions of the former shall prevail to the extent of such inconsistency or
conflict.



3.

Registering your Card to the e-Wallet

To be able to use the Card for Mobile Contactless Transactions, the Cardholder

must possess:

(a) a Card that is valid and the underlying account of such card is in good
financial standing; and

(b) a Mobile Device.

The Cardholder is responsible for registering the Card to the e-Wallet for Mobile

Contactless Transactions by following the instructions of the e-Wallet provider.

For the purpose of enrolling and verifying the registration of the Card with the
e-Wallet, PrimeCredit shall send the Cardholder, a one-time password via a text
message to the Cardholder’s valid mobile phone number registered with
PrimeCredit. Please contact PrimeCredit if your mobile phone number has
changed. If PrimeCredit does not have record of the Cardholder’s latest valid
mobile phone number, the Cardholder acknowledges that he will need to call
PrimeCredit at the enquiry number displayed in the verification screen of the
Mobile Device and follow the required steps to verify and activate the Card in
the e-Wallet.

PrimeCredit and the e-Wallet provider have the right to decline registration of a
Card, or suspend or terminate a Card registered in the e-Wallet at any time.
PrimeCredit shall not be liable if the Cardholder is unable to register a Card into

the e-Wallet for any reason.

Once you register a Card to the e-Wallet, the e-Wallet provider will allow you
to use the Card to carry out Mobile Contactless Transactions provided that
your e-Wallet is accepted by the relevant merchant. Your e-Wallet may not be
accepted by all merchants even where the Card (in plastic form) is accepted by
such merchants.

Using the Card through e-Wallet

Should the Cardholder choose to use the Card to carry out Mobile
Contactless Transactions, the Cardholder shall follow the procedures

specified by the respective e-Wallet provider from time to time.



Any credit limit assigned to the Card shall also apply to Mobile Contactless
Transactions. In other words, no additional or separate credit limit is assigned
for the purpose of carrying out such transactions. However, PrimeCredit
reserves the right to set and vary any credit limit assigned to the Card for the
purpose of Mobile Contactless Transactions (including per transaction, daily
or other limits) from time to time.

The Mobile Contactless Transactions carried out by the Card will be charged
to the underlying account of the Card. Any relevant interest, fees and charges
as set out in the Cardholder Agreement remains applicable to the Cardholder
for the purpose of any Mobile Contactless Transactions carried out using such
Card.

The Cardholder shall bear all relevant fees, charges, costs and expenses
which may be imposed by PrimeCredit, the e-Wallet provider or other third
parties such as mobile network operators in relation to the registration,
activation or use of the Card for Mobile Contactless Transactions.

Without prejudice to the foregoing, the Cardholder acknowledges and
accepts the risk of any loss or damage arising from any Mobile Contactless
Transactions carried out using the Card.

6. Cardholder’s responsibility to take security measures

The Cardholder shall at all times act in good faith and take reasonable precautions

to keep all Security Details stored in the e-Wallet and the relevant Mobile Devices

secure so as to prevent any fraud or unauthorised use. Without prejudice to the

provisions in the Terms and Conditions and the applicable Cardholder Agreement

regarding the security of the Card, the Cardholder agrees:

to safeguard the security of the Card in the e-Wallet and the Mobile Device
and to keep them under his control and possession at all times, and to notify
PrimeCredit of any loss or theft of the Mobile Device or upon the occurrence
of any unauthorised transactions or access involving the Card as soon as
reasonably practicable either in writing to PrimeCredit or by telephone to
PrimeCredit's designated service hotline;

not to choose or adopt any Security Details that is considered to be easily
accessible personal information or is easy to guess or replicate by any other

person;
10



[ll. not to disclose any Security Details to any other person (including the staff of
PrimeCredit) or permit any other person (including the staff of PrimeCredit)

to use the same;

IV. not to register or allow anyone else to register the Card in a Mobile Device
other than the Cardholder's, use the Card stored in the e-Wallet in any
manner or store anyone else’s fingerprint or biometric credentials in the
Cardholder’s Mobile Device;

V. to change the Security Details of the Mobile Device regularly; and

VI. to delete the Card stored in the Mobile Device and other Security Details
from the e-Wallet before disposing the Mobile Device.

7. Cardholder’s liability

The Cardholder is responsible for all transactions including Mobile Contactless
Transactions that are carried out using the Card. For any failure or unreasonable
delay in taking the precautions set out in Clause 6, the Cardholder will be liable for
all losses and liabilities incurred in connection with any unauthorised transactions
or access involving the Card, and the Cardholder agrees to indemnify PrimeCredit
for any losses and damages arising from or incurred in connection with any such

unauthorised transactions or access.
8. Limitation of PrimeCredit’s liability

I.  PrimeCredit is not the e-Wallet provider and is not responsible for the use,
performance and function of the e-Wallet as the operation and system of
such service are under the control and management of the e-Wallet provider.
The Cardholder acknowledges and accepts that the performance or
operation of the Card in the e-Wallet will depend on the performance of the
e-Wallet provider, network connectivity, performance of the Mobile Device
and any other third party service providers (e.g. mobile network operators,

application developers or website hosts, etc.).
[I.  PrimeCredit will not be liable for any of the following circumstances:

(a) performance or non-performance of the e-Wallet, the e-Wallet provider or
of any other third party(ies) which the Cardholder may have entered into an

agreement with that may impact the use of the Card for Mobile Contactless

11



Transactions;

(b) any failure or interruption in the use of or functioning of the Card in the
e-Wallet or the Mobile Device for any Mobile Contactless Transactions

caused by whatever reason;

(c) the Cardholder’s inability to use a Mobile Device or the e-Wallet for any

Mobile Contactless Transactions for any reason whatsoever; and

(d) refusal of any merchant to accept the Card or the e-Wallet for affecting any

Mobile Contactless Transactions.

[ll. The Cardholder should contact the e-Wallet provider for all technical
assistance regarding the e-Wallet, including but not limited to the types of
Mobile Devices which support the e-Wallet.

9. Removing, suspension and termination of use of the Card for Mobile

Contactless Transactions

I.  The Cardholder should contact the e-Wallet provider on how to remove the

Card from an e-Wallet.

II. PrimeCredit can, at its absolute discretion block any Mobile Contactless
Transactions at any time.

lll. PrimeCredit may at its absolute discretion and at any time suspend, withdraw,
cancel or terminate the use of the Card registered within an e-Wallet, with or
without performing the same act on the Cardholder’s Card in plastic form,
and may do so without any reason or notice.

IV. PrimeCredit shall not be liable for any loss or damage of whatever nature,
suffered or incurred whether directly or indirectly by the Cardholder as a
result of any of the foregoing actions.

V. Upon termination of the Card whether by PrimeCredit or the Cardholder, the
Cardholder must remove the Card from the e-Wallet according to the
instructions provided by the e-Wallet provider. The Cardholder should
contact the e-Wallet provider if there are any questions regarding such
removal.

12



VI.

For the avoidance of doubt:

(a) upon expiration, suspension or termination of the Card that is stored in the

e-Wallet for any reason, use of such card for any Mobile Contactless

Transaction shall cease at the same time; and

(b) expiration, suspension or termination of the Card in plastic form for any

reason will also mean that the same card which is stored in the e-Wallet

cannot be used anymore.

10. Lost, theft or unauthorised use of the Card

In the event that (a) the Mobile Device which has the Card stored in an
e-Wallet is lost or stolen or (b) the Card stored in such e-Wallet has been
used without the Cardholder’s authorisation, the Cardholder shall promptly
report any such incident to PrimeCredit.

Without prejudice to Clause 6, if the Cardholder believes that the Security
Details to access the Mobile Device or the e-Wallet has become
compromised, the Cardholder shall change the Security Details immediately
to avoid any unauthorised use of the Card or personal information.

Before PrimeCredit receives any report of loss, theft or unauthorised use of
the Card, the Cardholder shall be liable for all unauthorised transactions
effected by the Card.

11. Termination or Amendment

PrimeCredit may vary from time to time, the provisions of the Terms and
Conditions by giving prior notice in writing to the Cardholder and in any
manner which PrimeCredit considers appropriate. Such variations shall
become effective and binding on the Cardholder on the effective date
specified by PrimeCredit in such notice. By retaining the Card in the e-Wallet
or using the Card after the effective date of any such variation, the
Cardholder will be deemed to have accepted such variation. If the Cardholder
does not accept the proposed variation, the Cardholder shall delete all Cards
from all Mobile Devices before the effective date of such variation.

13



[I.  Any termination of the use of the Card howsoever caused shall not affect any
rights or liabilities which have accrued against the Cardholder prior to the
date of such termination.

12. Data Privacy

.  When PrimeCredit enrolls the Card in an e-Wallet, PrimeCredit collects the
Cardholder’s personal information from the e-Wallet provider to verify his
identity, which will enable the Cardholder to use the Card for Mobile
Contactless Transactions. The Cardholder hereby authorises PrimeCredit to
collect, use and share his personal information with (but not limited to) the
e-Wallet provider, in accordance with the applicable PrimeCredit privacy

policy statement as amended from time to time.

II. Any information which the Cardholder provides to any e-Wallet provider
through the e-Wallet, or that is collected or accessed by any e-Wallet
provider during the course of the Cardholder’s use of the Card for Mobile
Contactless Transactions, is subject to the relevant third party agreements
and is not governed by PrimeCredit’s privacy policy statement, the
Cardholder Agreement or the Terms and Conditions.

13. Governing Law

The Terms and Conditions shall be governed by and construed in accordance with
the laws of Hong Kong SAR. The Cardholder agrees to submit to the non-exclusive
jurisdiction of the Hong Kong courts but the Terms and Conditions may be

enforced in the courts of any competent jurisdiction.
14. Third Party Rights

No person other than the Cardholder or PrimeCredit will have any right under the
Contracts (Rights of Third Parties) Ordinance (Cap.623 of the laws of Hong Kong)
to enforce or enjoy the benefit of any of the provisions of the Terms and

Conditions.
15. Severability

Each provision of the Terms and Conditions is severable from the others. If at any
time any provision herein is or becomes illegal, invalid or unenforceable in any

respect under Hong Kong law or the laws of any other jurisdiction, the legality,
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validity or enforceability of the remaining provisions shall not be affected in any
way.

16. Language

If there is any inconsistency or conflict between the English version and the
Chinese version of the Terms and Conditions, the English version shall prevail.
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